
Crown Center is located in the heart of Kansas City at  
2450 Grand Blvd., Kansas City, MO 64108 | 816-274-8444
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HOW TO GET TO CROWN CENTER FEATURED 
ATTRACTIONS THEATRES

KALEIDOSCOPE
Kaleidoscope is a free  

hands-on art studio, where 
children and their families 
make their own wonderful 

creations. Sponsored by 
Hallmark. For session times, 

call 816-274-8300 or visit 
HallmarkKaleidoscope.com.

HALLMARK VISITORS CENTER
Discover how a teenager from Nebraska tucked two 
shoeboxes of postcards under his arms and set out 
to create an iconic company in Kansas City.                    
Open Monday–Saturday. Free admission. Call  
816-274-3613 or visit HallmarkVisitorsCenter.com.

CROWN CENTER ICE TERRACE 
Skate on Kansas City’s downtown public outdoor 
rink – open daily, November through mid-March. 
Group rates and season passes available.  
For information and hours, call 816-274-8411.

LEGOLAND®  
DISCOVERY CENTER

For kids ages 3–10, it’s like jumping into the 
biggest LEGO® box ever! With more than 2 
million LEGO® bricks, an interactive laser ride 
and iconic Kansas City LEGO® landmarks, 
LEGOLAND® is the ultimate family entertainment. 
For information, call 816-471-4386 or visit 
KansasCity.LEGOLANDDiscoveryCenter.com.

SEA LIFE KANSAS CITY 
AQUARIUM
A Kansas City favorite, SEA LIFE is swimming with 
exotic marine life. See fish of all sizes, including 
sharks, rays and a sea turtle. For information,  
call 816-471-4386 or visit  
VisitSeaLife.com/Kansas-City.

FROM THE NORTH ON I-35 Follow I-35 South to 71 Hwy 
South (exit 3). Continue on 71 Hwy South (exit 2M). Exit at 22nd St. 
and turn right (west). Turn left (south) on Grand Blvd. and continue to 
Crown Center at Pershing Rd. 

FROM THE NORTH ON I-29 Take I-29 South to US-169 South 
(exit 2B). US-169 South becomes Broadway. Follow Broadway to 
Pershing Rd. Turn left (east) on Pershing Rd. and continue to Crown 
Center at Grand Blvd.

FROM THE SOUTH ON I-35 Exit at W. Pennway St. (exit 1C). 
Turn right (east) on W. Pennway. Turn left (north) on Southwest Blvd. 
Turn right (south) on Broadway. Turn left (east) at Pershing Rd. and 
continue to Crown Center at Grand Blvd. 

FROM THE SOUTH ON 71 HIGHWAY AND I-49 Exit at 
22nd St. and turn left (west). Turn left (south) on Grand Blvd. and   
follow to Crown Center at Pershing Rd.

FROM THE EAST ON I-70 
Exit at Locust St./Truman Rd. (exit 2Q). Turn left (south) on Grand 
Blvd. and follow to Crown Center at Pershing Rd.

FROM THE WEST ON I-70 Take I-70 East to I-670. Exit I-670 on 
to I-35 South (exit 2T). Exit I-35 South at 20th St. (exit 1D). Turn left 
(east) on 20th St. Turn south on Grand Blvd. and continue to Crown 
Center at Pershing Rd.

EASY ACCESSIBILITY Van-accessible handicapped parking is 
available on Grand Blvd. near the main entrance, and the parking 
garage includes handicapped parking close by. Ramps throughout 
Crown Center allow access to all shops, Hallmark Visitors Center 
and Kaleidoscope. For specific information, call 816-274-8444 during 
shopping hours.

CROWN CENTER 
SHOWPLACE 

Free interactive exhibits  
year-round. Plus, the Showplace  

is home to Santa during the 
Christmas season. For exhibit 

information, call 816-274-8444 or 
visit CrownCenter.com.

® 2019 Crown Center: (091920K)

Kansas City, MO

CrownCenter.com  |  #CrownCenter

MTH THEATER  
Kansas City’s own professional  
theater company specializes in 
musical theater productions. MTH, 
with its large casts and live music, 
has become a local theater favorite 
for its intimate and engaging  
concert-style productions of book 
musicals and cabaret shows.  
For ticket information, call  
816-221-6987 or visit MTHKC.com.
       
THE COTERIE THEATRE  
Recognized nationally, The  
Coterie is a professional not-for-profit  
theatre that offers families and young 
adults unique theatre experiences 
that last a lifetime. For ticket  
information, call 816-474-6552  
or visit TheCoterie.org.

 

 

QUIXOTIC THEATER 
SENSATIA, cirque cabaret fuses film, 
live music, awe-inspiring acrobatics, 
projection mapping, delicious 
desserts and more. For ticket 
information, call 816-221-6987  
or visit SensatiaKC.com.

DIRECTORY



HOSPITAL HILL RUN 
The Hospital Hill Run is Kansas City’s premier half-marathon and, 
according to Runner’s World magazine, it’s one of the best in the 
Midwest. Challenge yourself by running the half-marathon, 10K or 5K. 
Visit HospitalHillRun.com.
 
CROWN CENTER ANTIQUE FESTIVAL
This outdoor festival features pottery, china, toys, linens, collectibles, 
furniture, jewelry, books and much more. No admission fee. 
For event hours and more information, visit CrownCenter.com 
or call 816-274-8444.

KANSAS CITY CHALK & WALK FESTIVAL
Artists start with empty squares of pavement, and by the end of the 
weekend, these squares are transformed into magnificent pieces of 
artwork. No admission fee. Visit KCChalkAndWalk.org for more 
information.

WEEKENDER
Friday evenings in July and August call for good times shared with family 
and friends on Crown Center Square. Enjoy live music, outdoor movies, 
food trucks and more. For show information, call 816-274-8444.
 

KANSAS CITY IRISH FEST
Commemorate Kansas City’s proud Celtic heritage with three days of 
music, dancing and exhibits. The festival features more than  
two dozen local and national bands playing traditional music  
and Celtic rock. Explore Irish culture, visit with the in-house genealogy 
experts or take in a comedy show featuring Ireland’s funniest comedians. 
For more information and to book a hotel room, visit KCIrishFest.com.

KC OKTOBERFEST
A two-day celebration of Bavarian heritage modeled after the traditional 
Munich Oktoberfest in Germany. This festival will feature world-class 
music and entertainment, delicious menus crafted after the genuine tastes 
of Bavaria, and family-friendly games and activities inspired by those 
played in Europe. Visit KCOktoberfest.com for ticket information.

BOO-TASTIC FUN
Get ready for Halloween with BOO-TASTIC FUN at Crown 
Center. Have your picture taken with the Wicked Queen. 
Photos are available for a fee or you may take your own. 
Take in a free puppet show. Call 816-274-8444.

CELEBRATE THE HOLIDAYS   
AT CROWN CENTER
Don’t miss a favorite Kansas City holiday tradition. 
From the arrival of Santa and the lighting of the Mayor’s 
Christmas Tree to holiday choirs and a gingerbread village, 
there is something to put a sparkle in everyone’s eye. Visit 
the jolly man himself at Santa’s Gingerbread Station or take 
a spin at the Ice Terrace. You can even take home a piece of 
last year’s tree when you purchase a Mayor’s Christmas Tree 
ornament. Call 816-274-8444. 

SPECIAL EVENTS HALLMARKET
A celebration of creativity and artistic talent. Around 100 
Hallmark artists, photographers, sculptors and designers will 
display and offer their works for sale. Browse watercolor 
paintings, sculptures, textiles, jewelry, photography and 
more. These are the artists’ personal works created outside 
of their jobs with Hallmark. Call 816-274-8444. 

EBT SANTA’S 
COUNTDOWN  
TO CHRISTMAS

Don’t miss one of Kansas City’s 
favorite pieces of Christmas 

nostalgia. EBT Laughing Santa, 
who first appeared at KC’s 

Emery, Bird, Thayer 
department store in the early 

1900s, has been providing 
memories for new generations 
at Crown Center since 1979. 

Children of all ages will 
marvel at this jolly ol’ soul as 
he chuckles his way through 

the holiday season while 
counting down the days until 

Christmas. Call 816-274-8444.

SANTA’S 
GINGERBREAD 

STATION
All aboard for a favorite 

holiday tradition at Crown 
Center Showplace! Kids 
and families can explore 

this interactive exhibit, meet 
and have their photo taken 
with Santa Claus (through 

December 24), climb aboard 
the Crown Center Express  

train engine, and enjoy 
Gingerbread Village. 

No admission fee. Photos 
with Santa are available 

for a fee or take your own. 
Call 816-274-8444.

MAYOR’S CHRISTMAS TREE 
 
The 100-foot-tall Mayor’s Christmas Tree, one of the nation’s 
tallest trees, is the centerpiece for an illuminating holiday 
celebration. The tree is a symbol of the Mayor’s Christmas 
Tree Fund, which is dedicated to assisting the city’s less 
fortunate. Join Kansas City’s Mayor Quinton Lucas and a 
celebrity guest as they flip the switch to light the tree the 
Friday after Thanksgiving. Program begins at 5:30pm. 
Call 816-274-8444.

Mayor’s Christmas Tree Ornament: After the holidays, the 
wood from the Mayor’s Christmas Tree is made into 
commemorative ornaments, which are sold the following 
year to benefit the Mayor’s Christmas Tree Fund. Available 
at Crown Center Customer Service, Level 2.  
Call 816-274-8444.

TWO GREAT HOTELS
Crown Center has two world-class 
hotels just a short walk away from 
all our shops, theatres, restaurants 
and attractions. The Sheraton 
Kansas City Hotel at Crown Center 
and The Westin Kansas City at 
Crown Center both feature luxury 
accommodations and enjoyable 
amenities. For more information  
and to learn about our hotel 
packages with special offers,  
visit CrownCenter.com/hotels.

Sheraton Kansas City Hotel  
at Crown Center
2345 McGee Street
Kansas City, MO 64108
816-841-1000
SheratonKansasCityHotel.com

The Westin Kansas City  
at Crown Center
1 East Pershing Road
Kansas City, MO 64108
816-474-4400 
WestinCrownCenterKansasCity.com

STAY
& PLAY

Sheraton Kansas City 

The Westin Kansas City 



FREE WI-FI
Enjoy free Wi-Fi in the Crown 
Center Atrium and Square.

PAY ON FOOT

 

              SHOPPING HOURS: MONDAY–SATURDAY: 10am–7pm		  MEMORIAL DAY, FOURTH OF JULY 			          CHRISTMAS HOLIDAY HOURS: Monday–Saturday, 10am–9pm, Sunday, Noon–6pm, Christmas Eve and New Year’s Eve, 10am – 5pm

SUNDAY: Noon–6pm 	             		 AND LABOR DAY: 10am–5pm 			          CLOSED New Year’s Day, Easter, Thanksgiving Day and Christmas Day  |  *These shops and restaurants have extended hours.
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102 PLETHORA
A lifestyle boutique offering trendy 
women’s fashion, shoes and 
accessories, plus unique gifts, all at 
a very affordable price. 
816-728-2095

333 Halls Kansas City
An expansive, open, innovative 
shopping experience on Level 3 
where favorite designers, trendy 
new brands and fresh new 
surroundings await shoppers and 
visitors alike. Visit the H BAR for 
table, bar and coffee service. 
816-274-3222

222 KiD OH!
Unique children’s wear from 
sought-after designers for infants 
through boys’ & girls’ size 16.
816-274-5005

ENTERTAINMENT

144 The Coterie Theatre
Live theatre for families and young 
adults. 816-474-6552

Hallmark Visitors Center
Explore more than 100 years of 
Hallmark history. Interact with 
artisans. Free. 816-274-3613

Kaleidoscope
Free, hands-on art studio for 
children and their families. 
Scheduled times apply.
816-274-8300

LEGOLAND® Discovery Center
Hands-on attractions, play areas 
and LEGO® rides for children.
816-471-4386

301 MTH Theater
Intimate, concert-style productions 
of books musicals and cabaret 
shows. 816-221-6987

Quixotic Theater
Sensatia, cirque cabaret. Access to 
theater from Level 3.
816-221-6987

SEA LIFE Kansas City Aquarium
Exotic marine life, including 
sharks, rays and more.
816-471-4386

133 Showplace
Interactive children’s exhibits 
throughout the year -- plus 
Santa’s Gingerbread Station.
816-274-8444

FOOD (RESTAURANTS)

130 Burnt End BBQ
Award-Winning BBQ, burgers and 
a bar. Your new home for Kansas 
City BBQ. Coming this Winter!

135 Fritz’s Railroad Restaurant*
Featuring signature burgers 
delivered by electric trains.
816-474-4004

H BAR
Soup, salads, sandwiches plus bar 
and coffee service.
Halls Kansas City.
816-274-3200

One East Urban Bar + Kitchen
Locally crafted beers and spirits 
paired with Modern American 
fare. The Westin Kansas City at 
Crown Center. 816-391-4472

Panera Bread*
Freshly baked bread, handcrafted 
sandwiches, salads, soups and 
more. 2405 Grand Blvd.
816-221-3800

Spectators
Casual dining destination serving 
American classics and Kansas City 
barbecue. Sheraton Kansas City 
Hotel at Crown Center. 
816-398-4840

110 SPIN! Pizza*
Exceptional artisan food, pizza-
friendly wines and family-friendly 
fun. 816-221-7746

113 Unforked*
Fresh and locally sourced seasonal 
cuisine. 816-283-3675

FOOD (QUICK SERVICE)

127 Curry In A Hurry
Authentic Indian Food.
913-681-9088

124 d’Bronx
New York-style deli and pizzeria.
816-842-2211

121 Einstein Bros. Bagels*
Fresh sandwiches, soups and 
salads, plus great coffee and 
cappuccino. 816-471-1444

The Filling Station
Coffee, fresh pressed juices and 
snacks. 10am -- 3pm Mon -- Fri.
2460 Pershing Office Building,
Lobby Level. 816-701-6655

136 Greek Food, Ltd.
Gyros with pita bread, Greek 
salads and sweet baklava.
816-472-1527

123 Pak Ling Express
Chinese cuisine -- appetizers and 
entrees. 816-283-3383

136 Potatoes and More
Baked potatoes with a variety of 
toppings. 816-472-1527

132 Starbucks
Your coffee break awaits.
Coming this Winter!

136 Taste of Philly
Enjoy a Philly sandwich your way 
-- beef, chicken or veggie. Plus 
burgers, chicken tenders and fries.
816-472-1527

141 Three Little Pigs BBQ*
Award-winning BBQ sandwiches, 
sides, desserts and more.
816-421-7447

143 Z-TECA
Burritos, tacos, salads, nachos and 
quesadillas. 816-474-7779

FOOD (SNACKS, TREATS)

125 Chip’s Candy Factory
More than 450 selections with 
a delightfully sweet and exciting 
candy experience. 816-283-8225

239 Chip’s Chocolate Factory
Fine chocolates and Kansas City 
Fudge™ made while you watch.
816-421-0012

119 Sheridan’s Lattés 
& Frozen Custard*
Delicious, high-quality frozen 
custard, plus lattés and coffees.
816-421-5151

129 Topsy’s Popcorn Shoppes
Famous popcorn of all flavors, plus 
snacks and soft drinks.
816-472-5087

GIFTS, SPECIALTY

208 Amy’s Hallmark
A Gold Crown store with the latest 
Hallmark cards, products and 
more. 816-283-0459

101 The Apothecary*
Sundry items, gifts, tobacco and 
spirits. 816-599-4072

108 Best of Kansas City
Kansas City collectibles and 
edibles featuring on-site custom gift 
baskets. 816-303-7330

Near 227 Caricature 
Entertainment
Fun caricatures in as little as three 
minutes. Level 2, near suite 227.
816-804-3080

223 Club 22*
Tween gifts, décor, accessories 
and more. 816-283-3788

216 Crayola® Kansas City
Color your world with Crayola 
products, plus fun interactive 
displays. 816-274-7500

215 European Accents*
Nesting dolls, Baltic amber, Polish 
pottery, Vera Bradley and more.
816-842-5525

231 Function Junction
Cool cooking stuff that makes you 
look cool while you’re cooking 
stuff. 816-283-3033

217 The Missing Piece
Hats and caps for men and women 
-- and kids too. 816-421-1722

221 Mobile Solutions
Cell phone accessories, helicopters 
and sunglasses. 816-842-1791

209 Occasions*
Gifts and décor for Christmas and 
other holidays. 816-283-8338

111 Pen Place
Fine writing instrument boutique. 
Authorized Montblanc dealer.
816-474-7500

106 Shang’s Tea House
Award-Winning tea, tea ware, 
jewelry and Chinese art. 
Traditional tea house dim sum food 
served. 816-421-2588

227 Sportibles
Pro and college sports apparel, 
memorabilia and collectibles.
816-221-0071

211 Toy Time*
Specialty toys for kids of all ages.
 816-221-8697

226 Wilderness Reflections
Wildlife gifts, Native American 
jewelry, minerals and children’s 
science toys. 816-221-3200

SERVICES

230 Crown Center Customer 
Service & Information
Customer Service representatives 
are available to assist you with 
gift cards, gift wrap, mail wrap, 
stamps, shipping, strollers and 
wheelchairs. Stop by or call during 
shopping hours for assistance.
816-274-8444.

Near 226		               ATM

Madrigal’s Elite Detailing
Car wash and complete auto 
detailing service. 
816-274-3579

203 Luxe Salon + Spa*
Relax and refresh with an Aveda 
experience. 816-471-8138

Lunch Land
Open Monday -- Friday from 10am 
-- 2pm for school groups to enjoy 
their sack lunches.

HOTELS

Sheraton Kansas City Hotel at 
Crown Center
816-841-1000

The Westin Kansas City at Crown 
Center
816-474-4400

i
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Crayola® Kansas City & Café

Crown Center Shops Entrance
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Hallmark Cards International 
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3 FREE HOURS  
OF PARKING  
Receive a 3-hour validation slip  
from any Crown Center shop or 
restaurant. No purchase necessary.

6 FREE HOURS  
OF PARKING  
Show same-day receipts totaling  
$25 or more at Customer Service  
on Level 2 and receive a 6-hour 
validation slip. Receipts are not 
accepted at the pay-on-foot  
kiosks or garage exit stations.

When you are ready to leave, take 
your parking garage entrance ticket 
and validation slip to any pay-on-
foot kiosk or garage exit station  
and follow these four easy steps:
 
• INSERT  your parking garage  
	 entrance ticket. 
 
• SCAN your parking validation slip. 
 
• PAY any balance amount due.
 
• REMOVE your validated entrance 	
	 ticket and proceed to your car  
	 to exit the garage. 

The entrance ticket is valid for a 
limited time – about 15 minutes – 
and should only be processed when 
you are ready to leave the garage.

FREE
PARKING

Be the first to know about special events  
and promotions. Get exclusive club coupons,  
a birthday gift, a chance at monthly drawings 
and more. Join the club at CrownCenter.com.
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